
APPLICATION 
FORM

GET CASH BACK
FOR MAKING YOUR SPRINKLERS SMART!

SMART IRRIGATION
CONTROLLER REBATE

PROGAM

THE CONSERVATION  

NAME ON WATER ACCOUNT   Last: ________________________First: ___________________________________

ADDRESS: Street: _____________________________________City: _________________________Zip ____________

CHECK ALL THAT APPLY:  Applicant is:   Property Owner    Tenant    
Property is part of an HOA:  Yes  No      If yes, list HOA name:  ______________________________________    
Property is a business:            Yes   No      If yes, list Business name: ____________________________________

 Single-Family Home    Multi-Family Residence   Commercial Property      Industrial or Institutional Property

 DAY PHONE: ____________________________________  CELL PHONE: ______________________________    

(check which number and when is best time to reach you between 8am-3pm M-F) 

EMAIL ADDRESS: _________________________________________________________________________________ 

I PAY MY WATER BILL TO: (check one)  City of Livermore  City of Pleasanton  Dublin San Ramon Services District  

WATER CUSTOMER ACCOUNT NUMBER: (required)  __________________________________________________

YOUR EXISTING (OLD) CONTROLLER MANUFACTURER’S INFORMATION:Smart Hose/Faucet Type Timers are not 
included in this rebate. 
Maunfacturer_______________________________Model Name/Number___________________________________     
Number of Stations _____________________________________

YOUR NEW SMART CONTROLLER MANUFACTURER’S INFORMATION: 
Maunfacturer_______________________________Model Name/Number_____________________________________ 
Number of Stations_______________________________________ 
Purchase Price Per Unit ______________________ Purchase Date _______________________________________ ___      
(Do not include sales tax and installation in purchase price.)
 
BY SUBMITTING THIS APPLICATION, YOU AGREE TO THE FOLLOWING: 

I, the undersigned, understand that this is a limited, first-come/first-served, one-time program, that rebates are given only for projects for which applications are approved and that ZONE 7 is entitled to 
deny any application that does not meet program requirements. I have voluntarily determined to participate in ZONE 7’s Smart Irrigation Controller Program. I agree that ZONE 7 may visit the prem-
ises and verify existing conditions and that the installation  has been performed. By virtue of these inspections, I understand that ZONE 7 makes no determination with respect to whether materials and 
equipment are free of defects, the quality of the workmanship, or the suitability of the premises, materials or equipment for the installation. I also understand that the installation of a Smart Controller 
may not result in lower water bills. If this Application is approved by ZONE 7 and the work proceeds, I agree to defend, indemnify and hold harmless ZONE 7, its directors, officers, agents and employ-
ees against any and all loss, liability, expense, claims, suits and damages, including  attorneys’ fees, arising out of or resulting from the installation of a Smart Controller. I authorize my water retailer to 
make water consumption data available to Zone 7 for the purpose of measuring the success of these programs in conserving water. I agree to a pre- and/or post-installation inspection, upon request. 

I have read, understand, and agree to the terms and conditions of this rebate program. 

SIGNATURE OF APPLICANT: __________________________________________  DATE:_______________  

ZONE 7 WATER AGENCY 
SMART IRRIGATION
CONTROLLER REBATE



ZONE 7 
WATER AGENCY

TO QUALIFY FOR A REBATE:         
•	 Applicant must be a customer of a retail water agency within Zone 7’s service area (Dublin San Ramon Services District, City of Liver-

more, or City of Pleasanton)

•	 Applicant’s water account must be in good standing.

•	 Site must have a dedicated potable water irrigation meter(s) or landscape sub-meter(s) to measure all landscape water use.

•	 Site must have history (single-family 1 year and CII past 3 years) of water use and a landscape water budget.

•	 Applicant must select, purchase and install a Smart Irrigation Controller from the EPA WaterSense Weather-based Irrigation Controller                                                             
List of approved controllers (Smart Hose/Faucet Type Timers are not included in this rebate program).  All areas on site must be converted 
to Smart Irrigation Controller(s) to receive a rebate.

•	 Installation must be complete before applying for rebate. You must provide a picture of the installed controller and a Screenshot(s)               
of the controller settings including zones and watering schedule.

•	 Rebate application must be postmarked within 60 days of purchase date.

•	 Controller must remain on- site for a minimum of two (2) years. It take up to 8 weeks to process your rebate.  You will receive a credit 
to your water bill.  Check your billing statement(s). The Smart Controller maximum rebate in 2019: is up to 50% of the customer costs 
with a maximum rebate of $75 for single-family residences, $100 for multi-family residences, or $3,000 CII.

Funding is limited. Rebates are one-time-only per site, and will be provided on a first-come, first served basis.  
You have two options for submitting your rebate application:  
(Electronic submittal preferred, but not available to Mac users.)

1.  Complete the electronic Smart Controller rebate application available at www.zone7water.com under Conservation
  & Rebates. Scan your original sales receipt(s), watering schedule screenshots, and water account bill and save as PDF files. Email a copy of 

application and the scanned sales receipt(s) and water bill to: rebates@zone7water.com. If unable to send electronic attachments, you may fax a 
copy of your electronic application, the original sales receipt(s), watering schedule screenshot  and water account bill to 925- 454- 5726 within 
24 hours of submitting the electronic application.

  or
2. Mail the application, a copy of the dated sales receipt listing the price of the Smart Controller, a copy of your water bill, picture of your installed 

controller and screenshots of your controller settings  to: Rebates
  Zone 7 Water Agency
  100 North Canyons Parkway
  Livermore, CA 94551

PROJECT INFORMATION: 

• You must be “replacing” an existing controller.

•	 Single-family	residences	must	have	a	minimum	of	500	
square feet of irrigated lawn with at least 4 stations.                                                                                     
One Smart Controller per single-family property will be 
rebated.    

•	 Multi-family	and	CII		customers	must	have	a	dedicated	
irrigation meter. One controller per water account.

•	 All	irrigated	areas	must	be	converted	to	a	new	Smart	
Controller. Smart Hose/Faucet Timers not included in 
this rebate program.

For CII customers: one controller per water account.

APPLICATION STEPS:

1. Complete your application

2. Attached a copy of your receipt

3. Include a picture of your installed controller and a screen-
shot(s) of your controller programming settings.

4. Submit the above document and pictures electronically or 
by mail.

REBATE INFORMATION: 

•	 The Smart Irrigation Controller you purchase 
must be from the EPA WaterSense Weather-based 
Irrigation Controller Product List. The List can be 
found at https://www.epa.gov/watersense/prod-
uct-search: Smart Hose/Faucet Timers not included in 
this rebate program.

•	 Sales tax, installation, programming costs, and 
other fees are not rebated.              REV 03/2019

Dublin San Ramon 
Services District
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